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Checking in and out
We are flexible with checking in times.

The rooms will be available by 2pm, but if you wish to arrive
before then you are welcome to leave your car and luggage at
any time. Please arrange this with us before hand.

We ask you to let us know when you expect to arrive so we can
ensure someone is here to welcome you. If you find you are
likely to arrive more than 30 minutes before or after you
estimated arrival time, please let us know.

On the day of your departure please vacate your room by 10am.
If this is too early for your plans please let us know and we will fit
in with your arrangements

We accept cash and cheques or the main credit & debit cards* as

means of payment for your stay.
(*We are unable to accept American Express).

We work hard to help you enjoy your stay with us and we hope
you will want to come again.

We ask all our customers to complete a feedback form so we are
aware of areas that need improvements.

When you leave please take some business cards to give to your
friends — and don’t forget to hand in your key.

Enjoy your time at South Lodge, enjoy the wonderful resort of
Broadstairs and have a safe journey.

Your honest feedback is always helpful to us.
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